Responsible Serving of Alcohol (RSA) - State Requirements

New South Wales

http://www.olgr.nsw.gov.au/olgr_default.asp

Online RSA training is NOT accepted in New South
Wales venues.

A Liquor Administration Board (LAB) approved
certificate is the only one accepted in NSW.

For class details go to:
www.cftnsw.com.au or call 1300 661 205

Victoria
http://www.justice.vic.gov.au/alcohol

Nationally-recognised online RSA training is NOT
accepted in Victoria:

e for licensees or staff working with
packaged liquor in bottle shops and
supermarkets;

e when applying for a new liquor licence (ie
you will be the licensee);

e working at a venue which has on its
licence a condition that requires staff to
have an RSA certificate; and

e invenues that are open after 1 am and
have amplified music.

The RSA certificate approved by the Director of
Liquor Licensing is only available through in-class
training. Contact CFT on online@cft.com.au or
1300 665 633 for details of RSA classes.

Queensland
http://www.olgr.qld.gov.au/

Queensland OLGR has reviewed all RSA training
and as from January 1, 2009 the Regulations are:

All new staff employed after 1 January 2009
working in the liquor industry require a current
OLGR certificate in RSA within 30 days of starting
employment. RMLV staff require an OLGR
approved RSA certificate. (CFT offer online or face-
to-face classes).

A bridging course is for staff who have a nationally
approved RSA certificate and were employed prior
to 1/1/09 and are still with the same employer
have until 30/6/10 to gain an OLGR certificate.

(refer CFT Bridging course online)

RSA training for volunteers will not be mandatory
provided they are supervised by an RSA-trained
individual. A licensee or permittee must take
reasonable steps to ensure that this supervision is
provided.




For those who travel, CFT also offers a national
unit RSA course online and by correspondence that
is suitable for participants in NT, WA, SA and
Victoria except for packaged liquor in bottle shops
and supermarkets or for venues where they have a
condition on their liquor license requiring them to
have RSA trained staff. Go to www.cft.com.au It is
NOT suitable for new or RMLV Qld staff. ( read
each state requirement)

(CFT offer OLGR RSA & RMLYV training in classes -
phone 1300 665 633 to book). Follow link OLGR
Mandatory Training Fact Sheet
http://www.olgr.qld.gov.au/resources/liquorDocs/
MandatoryRSATrainingUpdatedFactSheet.pdf

Australian Capital Territory
http://www.ors.act.gov.au/BIL/WebPages/Industries/liquor.html

Nationally Recognised Certificate is accepted in
ACT

South Australia
http://www.olgc.sa.gov.au/

Nationally Recognised Certificate is accepted in
South Australia.

Western Australia
http://www.orgl.wa.gov.au/

Nationally Recognised Certificate is accepted in
West Australia

Northern Territory
http://www.nt.gov.au/justice/commission/

Nationally Recognised Certificate is accepted in the
Northern Territory

Tasmania
http://www.treasury.tas.gov.au/

A Nationally Recognised Certificate from a class is
accepted in Tasmania.

Online RSA training is NOT accepted in Tasmania




